


 

Feedback/Grievance from 
Customer/Supplier/Local 
Government/Community

Company respond to the 
grievances within 24 hours 

(by email/phonecall/message

Management Evaluation 

(processed in management 
review meeting)

Fact Finding (Administration 
& Technical)

Complain/Suggestion from 
Customer/Supplier/Local 
Government/Community 

Annual Customer 
Questionnaire 

GRIEVANCE PROCEDURE FOR EXTERNAL PARTIES 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This procedure effective since October 30, 2024 and will be reviewed annually. 

 

Director, 

 
 

          

Arthur Evando 


